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Raport dostepnosci dedykowanego interfejsu Citi Handlowy API
w dniach 01.07.2025r.do 30.09.2025 r.

The Availability report for dedicated interface Citi Handlowy APl from 01.07.2025 until 30.09.2025

Ustuga bankowosci elektronicznej Citibank Online Serwis Bankowosci Mobilnej Citi Mobile
Citibank Online Digital Banking Service Citi Mobile Banking Service

Citi Handlowy API
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[ms] [ms] [ms] [ms] [%] [ms] [ms] %]
2025-07-01 205,056 357,884 0.73 99,94 0,06 393,887 719,391 1.31 100 0 1522,907 (0] (0] 0,01 100 0
2025-07-02 203,415 | 357,146 0.68 99,99 0,01 392,559 | 747,288 1.04 100 0 1508,043 0 0 0,00 100 0
2025-07-03 218,133 | 428,576 0.67 99,97 0,03 1097,339 | 797,038 1.00 100 0 1480,424 0 0 0,01 100 0
2025-07-04 203,434 | 295,561 0.73 99,99 0,01 382,206 | 838,513 1.18 100 0 1664,017 0 0 0,00 100 0
2025-07-05 206,025 468,070 0.75 99,98 0,02 387,151 894,416 1.00 100 0 1673,910 0 (0] 0,02 100 (0]
2025-07-06 208,457 | 432,130 0.75 99,94 0,06 397,787 | 837,539 1.16 100 0 1494,370 0 0 13,68 08,68 1,32
2025-07-07 207,931 | 368,470 0.60 99,96 0,04 379,165 | 752,049 0.98 100 0 1516,566 0 0 0,00 100 0
2025-07-08 211,720 413,245 0.69 99,95 0,05 370,390 766,806 1.00 100 0 1519,355 0 0 0,10 99,79 0,21
2025-07-09 208,156 | 356,921 0.66 99,97 0,03 368,091 | 726,161 1.02 100 0 1506,896 0 0 0,01 100 0
2025-07-10 237,942 | 544,769 0.64 99,91 0,09 406,540 | 935,226 1.14 100 0 1584,740 0 0 0,02 100 0
2025-07-11 207,507 | 381,131 0.68 99,89 0,11 385,351 | 800,877 1.30 100 0 1515,091 0 0 0,08 100 0
2025-07-12 210,045 498,197 0.74 99,96 0,04 380,587 894,468 1.22 100 (0] 1636,513 0 0 0,19 99,68 0,32
2025-07-13 214,316 | 526,266 0.66 99,97 0,03 395,194 | 896,189 1.23 100 0 1513,154 0 0 0,45 100 0
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2025-07-14 207,638 383,345 0.62 99,97 0,03 381,440 773,921 1.17 100 0 1512,677 0 0 0,62 100 0
2025-07-15 208,444 383,725 0.69 99,97 0,03 368,814 772,286 1.25 100 0 1479,875 0 0 0,60 99,63 0,37
2025-07-16 231,405 401,001 0.58 99,87 0,13 371,499 814,274 1.33 100 0 1505,330 0 0 0,65 100 0
2025-07-17 207,268 399,813 0.71 99,96 0,04 377,414 817,087 1.56 100 0 1498,198 0 0 0,48 100 0
2025-07-18 207,519 390,685 0.68 99,92 0,08 378,636 838,109 1.32 100 0 1493,038 0 0 0,65 100 0
2025-07-19 197,253 516,597 0.79 99,97 0,03 370,427 935,465 0.98 100 0 1675,343 0 0 0,51 100 0
2025-07-20 204,882 491,696 0.70 99,88 0,12 385,276 906,480 1.03 100 0 1532,388 0 0 2,31 100 0
2025-07-21 206,137 400,776 0.63 99,97 0,03 378,442 806,614 1.20 100 0 1590,515 0 0 4,20 100 0
2025-07-22 205,428 444,030 0.74 99,96 0,04 368,172 829,801 1.31 100 0 1657,993 0 0 8,25 99,94 0,06
2025-07-23 205,899 437,170 0.70 99,96 0,04 369,932 844,650 1.01 100 0 1603,668 0 0 4,22 100 0
2025-07-24 207,350 422,046 0.75 99,96 0,04 370,819 832,476 1.24 100 0 1640,231 0 0 3,79 100 0
2025-07-25 210,711 411,629 0.68 99,91 0,09 373,979 834,661 0.94 100 0 1595,809 6] 0 4,39 100 0
2025-07-26 219,817 550,627 0.78 99,96 0,04 373,160 924,395 1.14 100 0 1797,956 0 0 3,05 100 0
2025-07-27 215,060 536,098 0.74 99,98 0,02 384,771 879,794 1.40 100 0 1910,271 0 0 0,00 100 0
2025-07-28 213,561 401,279 0.67 99,90 0,10 378,710 764,072 1.12 100 0 1678,382 ] 0 0,04 100 0
2025-07-29 215,034 407,720 0.69 99,98 0,02 376,065 797,928 1.27 100 0 1667,346 0 0 0,00 100 0
2025-07-30 208,391 399,097 0.68 99,97 0,03 377,833 786,671 0.91 100 0 1657,430 0 0 0,04 99,40 0,60
2025-07-31 208,980 384,108 0.75 99,97 0,03 378,427 786,658 1.16 100 0 1680,295 0 0 0,01 100 0
2025-08-01 203,365 354,569 0.73 99,97 0,03 384,488 724,093 1.78 100 0 1655,070 0 0 0,01 100 0
2025-08-02 205,032 441,498 0.79 99,97 0,03 386,196 840,496 1.28 100 0 1868,493 0 0 0,07 100 0
2025-08-03 202,201 404,748 0.74 99,94 0,06 403,568 786,043 1.35 100 0 1605,057 0 0 0,01 100 0
2025-08-04 205,829 353,999 0.61 99,97 0,03 384,289 704,334 1.54 100 0 1685,553 0 0 0,13 100 0,00
2025-08-05 206,684 354,703 0.68 99,90 0,10 375,700 732,564 1.14 100 0 1667,328 0 0 0,69 100 0
2025-08-06 206,376 367,870 0.74 99,94 0,06 374,949 762,414 1.38 100 0 1692,402 0 0 6,99 99,87 0,13
2025-08-07 205,243 352,911 0.68 99,93 0,07 382,741 736,098 1.16 100 0 1674,727 0 0 0,02 100 0
2025-08-08 208,664 356,977 0.68 99,95 0,05 379,892 740,303 0.74 100 0 1734,426 0 0 0,02 100 0
2025-08-09 215,816 464,981 0.72 99,93 0,07 414,793 832,189 0.99 100 0 1950,388 0 0 0,04 100 0
2025-08-10 209,775 434,335 0.70 99,99 0,01 402,098 822,449 0.80 100 0 1657,569 0 0 0,00 100 0
2025-08-11 212,159 372,874 0.58 99,99 0,01 385,274 739,330 1.05 100 0 1637,188 0 0 0,08 100 0
2025-08-12 209,336 381,880 0.74 99,94 0,06 378,357 771,620 1.24 100 0 1595,931 0 0 4,40 99,93 0,07
2025-08-13 210,348 378,145 0.76 99,97 0,03 382,700 764,028 1.17 100 0 1606,011 0 0 0,01 100 0
2025-08-14 212,077 377,109 0.66 99,93 0,07 373,507 812,208 1.42 100 0 1633,105 0 0 0,00 100 0
2025-08-15 212,785 508,376 0.91 99,94 0,06 379,880 893,802 2.56 100 0 1612,149 0 0 0,00 100 0
2025-08-16 215,990 536,438 0.77 99,94 0,06 387,617 948,178 1.04 100 0 1829,875 0 0 0,00 100 0
2025-08-17 209,382 470,520 0.74 99,95 0,05 387,077 874,453 0.93 100 0 1602,375 0 0 0,16 99,61 0,39
2025-08-18 212,535 386,038 0.60 99,96 0,04 380,617 772,127 1.35 100 0 1611,478 0 0 0,04 100 0
2025-08-19 211,216 386,571 0.75 99,79 0,21 373,814 789,510 1.47 100 0 1576,089 0 0 0,01 100 0
2025-08-20 209,885 391,568 0.72 99,96 0,04 374,089 816,409 1.33 100 0 1573,659 0 0 0,08 99,68 0,32
2025-08-21 224,530 534,668 0.73 99,89 0,11 389,080 953,193 1.25 100 0 1605,008 0 0 0,00 100 0
2025-08-22 205,883 501,441 0.75 99,89 0,11 386,380 886,623 1.26 100 0 1476,403 0 0 0,02 100 0
2025-08-23 241,507 562,158 0.87 99,94 0,06 302,420 940,270 1.14 100 0 1893,404 0 0 0,23 98,24 1,76
2025-08-24 215,163 568,719 0.91 99,60 0,40 273,274 911,488 1.02 100 0 1567,219 0 0 0,00 100 0
2025-08-25 213,572 420,775 0.60 99,97 0,03 279,354 814,033 1.13 100 0 1751,358 0 0 0,00 100 0
2025-08-26 213,587 427,913 0.73 99,92 0,08 282,568 809,381 1.16 100 0 1590,474 0 0 0,00 100 0
2025-08-27 214,557 417,428 0.67 99,95 0,05 281,766 780,060 1.03 100 0 1634,959 0 0 0,00 100 0
2025-08-28 215,407 399,637 0.70 99,85 0,15 281,879 784,169 1.02 100 0 1681,505 0 0 0,00 100 0
2025-08-29 214,598 404,740 0.67 99,96 0,04 280,567 815,451 1.04 100 ] 1665,823 0 0 0,00 100 0
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2025-08-30 210,664 529,336 0.78 99,96 0,04 267,663 891,721 1.26 100 0 1911,495 0 0 0,02 100 0
2025-08-31 209,464 468,929 0.78 99,95 0,05 263,806 817,258 1.26 100 0 1684,362 0 0 0,05 100 0
2025-09-01 205,350 344,676 0.64 99,96 0,04 263,353 686,939 1.18 100 0 1665,118 0 0 0,01 100 0
2025-09-02 202,376 355,422 0.71 99,94 0,06 271,078 723,073 1.14 100 0 1736,677 0 0 9,59 99,86 0,14
2025-09-03 202,619 365,961 0.71 99,95 0,05 269,814 747,913 1.16 100 0 1668,840 0 0 0,06 99,39 0,61
2025-09-04 202,135 389,593 0.66 99,99 0,01 261,689 763,975 1.13 100 0 1673,734 0 0 0,00 100 0
2025-09-05 203,743 370,633 0.69 99,97 0,03 270,586 808,498 1.25 100 0 1635,842 0 0 0,00 100 0
2025-09-06 204,726 477,034 0.79 99,99 0,01 272,441 867,274 1.26 100 0 1855,954 0 0 0,00 100 0
2025-09-07 204,575 443,426 0.63 99,97 0,03 298,990 823,218 1.10 100 0 1650,200 0 0 0,00 100 0
2025-09-08 204,771 350,858 0.62 99,96 0,04 269,156 747,198 1.31 100 0 1655,703 0 0 0,80 100 0
2025-09-09 204,167 369,117 0.72 99,94 0,06 270,032 740,294 1.25 100 0 688,538 0 0 1,17 100 0,00
2025-09-10 204,611 354,133 0.66 99,95 0,05 265,556 715,263 1.03 100 0 1541,032 0 0 0,24 99,97 0,03
2025-09-11 204,920 370,976 0.66 99,91 0,09 266,823 742,334 1.04 100 0 1503,328 0 0 0,01 100 0
2025-09-12 203,448 381,433 0.66 99,97 0,03 274,488 811,037 1.10 100 0 1540,440 0 0 0,00 100 0
2025-09-13 209,444 494,510 0.79 99,94 0,06 267,054 905,302 1.14 100 0 1731,448 0 0 0,00 100 0
2025-09-14 202,407 469,730 0.86 99,66 0,34 262,940 828,163 1.26 100 0 1457,412 0 0 0,00 100 0
2025-09-15 204,247 379,438 0.65 99,98 0,02 269,617 772,958 0.93 100 0 1486,509 0 0 0,00 100 0
2025-09-16 203,860 407,268 0.77 99,95 0,05 267,424 806,039 1.03 100 0 1487,929 0 0 0,02 100 0
2025-09-17 204,573 413,622 0.73 99,94 0,06 270,238 807,324 1.09 100 0 1468,938 0 0 0,00 100 0
2025-09-18 208,033 397,137 0.75 99,73 0,27 278,248 806,357 1.09 100 0 1493,071 0 0 0,00 100 0
2025-09-19 250,189 547,311 0.72 99,90 0,10 326,362 958,927 1.07 100 0 1530,504 0 0 0,00 100 0
2025-09-20 188,879 511,468 0.75 99,96 0,04 274,938 893,967 0.96 100 0 1696,181 0 0 0,06 100 0
2025-09-21 206,138 494,330 0.75 99,93 0,07 267,722 883,791 1.27 100 0 1472,671 0 0 0,00 100 0
2025-09-22 215,307 416,316 0.62 99,97 0,03 284,695 821,161 1.03 100 0 1488,217 0 0 0,00 100 0
2025-09-23 230,488 511,877 0.77 99,97 0,03 304,969 891,338 1.25 100 0 1486,453 0 0 0,00 100 0
2025-09-24 214,021 452,203 0.92 99,86 0,14 283,657 849,654 1.13 100 0 1476,928 0 0 0,00 100 0
2025-09-25 212,773 429,961 0.73 99,96 0,04 279,192 818,136 1.05 100 0 1460,786 0 0 0,01 100 0
2025-09-26 220,886 456,304 0.66 99,97 0,03 290,274 832,408 1.01 100 0 1487,099 0 0 0,00 100 0
2025-09-27 214,202 541,514 0.77 99,97 0,03 277,371 923,661 0.98 100 0 1628,974 0 0 0,00 100 0
2025-09-28 210,198 508,036 0.83 99,94 0,06 268,232 850,676 1.12 100 0 1460,451 0 0 0,00 100 0
2025-09-29 218,989 408,330 0.60 99,96 0,04 282,272 787,574 1.05 100 0 1489,179 0 0 0,00 100 0
2025-09-30 239,400 467,690 0.72 99,89 0,11 308,574 857,945 1.12 100 0 1646,011 0 0 0,07 100 0

"W interfejsie referencyjnym nie istnieje bezposredni odpowiednik zadnej z ustug API, a jedynie operacje zblizone swoim dziataniem do zapytan API. Stad prezentowane statystyki referencyjne dotycza operacji, ktére nie
sg w petni rownowazne ustugom oferowanym w ramach API.
(There is no direct equivalent of any of the API services in the reference interface, only operations similar to API queries. Hence, the presented reference statistics concern operations that are not fully equivalent to the
services offered within the API.)

2 Podana statystyka niedostepnosci obejmuje zaréwno awarie, jak i planowane niedostepnosci systemu wynikajace z prac serwisowych i rozwojowych.
(The downtime statistics provided includes both failures and planned system downtimes resulting from service and development works.)

Bank Handlowy w Warszawie S.A.z siedziba w Warszawie, ul. Senatorska 16,00-923 Warszawa, zarejestrowany w rejestrze przedsiebiorcow Krajowego Rejestru Sadowego przez Sad Rejonowy dlam. st. Warszawy w Warszawie, XIl Wydziat Gospodarczy Krajowego Rejestru Sadowego, pod nr KRS 000 0001538; NIP: 526 -030-02-91;
wysokosc¢ kapitatu zaktadowego wynosi 522.638.400 ztotych; kapitat zostatw petni optacony. Znaki Citi oraz Citi Handlowy stanowia zarejestrowane znaki towarowe Citigroup Inc., uzywane na podstawie licencji. Spotce Citigroup Inc. orazjej spotkom zaleznym przystuguja rowniez prawa do niektorych innych znakéw towarowych tu uzytych.
Bank Handlowy w Warszawie S.A. with its registered office in Warsaw, ul. Senatorska 16, 00-923 Warsaw, entered in the register of entrepreneurs of the National Court Register by the District Court for the capital city of Warsaw in Warsaw, 12 Commercial Division of the National Court Register, under number KRS 000 000 1538;
taxidentification number (NIP) 526-030-02-91; with the share capital of PLN 522,638,400 (paid up in full).
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