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What are we launching? We are launching a next generation digital banking platform. The new website is designed to 
exceed expectations in terms of user experience and performance. It provides users anytime, 
anywhere access to Citi’s global cash management and trade solutions.

In addition to the new user interface, we are further strengthening our infrastructure to help 
support your current and future needs. When complete, the new infrastructure will support  
all of our channels.

• CitiDirect User Interface (Desktop, Tablet, & Mobile)

• CitiConnect Host to Host File & API transmissions

What are the benefits  
to using this new 

banking portal?

The website aims to offer a superior user experience. The enhanced user interface is more 
intuitive and can be customized to meet each users specific banking requirements. The benefits 
from the underlying changes to the platform architecture include a truly 24x7 website (no 
downtimes for updates or system maintenance), faster response times, increased access to 
real-time data, and the ability for us to introduce new functionality & enhancements quicker 
than ever. 

Please see the end of the document for sample CitiDirect screens.

Will there be any changes 
to my billing?

There will be no changes to your billing. We have invested in the future of our digital treasury 
management and will be offering the new platform at no additional cost.

Frequently Asked Questions
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When can I get access  
to the new CitiDirect 

website?

Ultimately, all current CitiDirect users (known as CitiDirect BE) and future digital banking  
users will be introduced to the new CitiDirect experience. As we roll out the new experience, 
we are upgrading specific CitiDirect BE users to enjoy the next generation of CitiDirect. User 
eligibility relates to location, language, regulatory requirements, and other determining factors. 
By monitoring eligibility, we can better ensure that each user’s needs are met from the start 
when transitioning to the new CitiDirect banking platform.

We plan to transition all users into the new CitiDirect experience. If you have not yet been 
upgraded to the new CitiDirect, you will be in the future.

Can I switch back and forth 
between CitiDirect and 

CitiDirect BE?

As a result of our strategic transition plan, users can benefit from a combined experience 
between CitiDirect BE and the next generation of CitiDirect. The new CitiDirect aims to offer 
users a seamless move from our existing platform to an enhanced and improved experience. 
If you have any questions or concerns about the new CitiDirect, please contact CitiDirect 
Technical Support Representative.

Sample Landing Screen 
Users have the ability to customize the contents displayed
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Sample Payment Approvals Screen

Note: As we are transitioning to the new CitiDirect experience, some payment methods and work flows will require final 
submission in the CitiDirect BE payment screens.

For additional information, please contact CitiDirect Technical Support Representative.
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