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BLIK mobile transactions available for Citi Handlowy clients

Starting today, Citi Handlowy clients can use BLIK. With this service, they can make fast and secure
payments online and at traditional stores, deposit and withdraw money via ATMs and send funds
transfers by telephone.

We are happy that BLIK has joined the mobile payments available for Citi Handlowy clients.
Transactions with a BLIK code are already available to holders of both personal accounts and credit
cards under Citi Handlowy's brand. To use it, all you need to do is start your Citi Mobile application
— says Tomasz Makowski, Remote Banking Product Director at Citi Handlowy.

BLIK has been rapidly winning users of banking mobile applications. As of September 30, 2021, it
was actively used by 8.6 million people, which means a half of all the regular users of banking
applications in Poland.

Clients of Citi Handlowy can pay by BLIK in the entire Polish e-commerce universe and on many
foreign shopping platforms (with their number constantly on the rise), and via terminals in traditional
stores, as well as withdraw cash from more than 20,000 ATMs throughout Poland. They may also
use BLIK funds transfers by telephone — which means sending money to other users without entering
their bank account numbers. The phone number of a recipient is all that is needed.

Over the 6 years since it was launched, BLIK has become the most popular mobile payment platform
in Poland. Every quarter, BLIK is used to make nearly 200 million transactions for nearly PLN 27
billion. This solution is available to all customers that use banking mobile applications in Poland. The
system developer is the company Polski Standard Ptatnosci (PSP — Polish Payment Standard).
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For more information please contact:

Marta Watdoch, Press Office Director, tel. 605 990 433
Email: marta.waldoch@citi.com

Zuzanna Przepidrkiewicz, Press Office, tel. 667 635 432
E-mail: zuzanna.przepiorkiewicz@citi.com

Bank Handlowy w Warszawie SA is one of the largest financial institutions in Poland. Under the brand name Citi Handlowy, it offers various
advanced products and services in the areas of corporate, investment and retail banking. Bank Handlowy provides services to 5,400 corporate
clients and around 622,000 individual customers through modern distribution channels and a network of 18 branches. The Bank’s Group
includes such entities as: Dom Maklerski Banku Handlowego (brokerage house) and Handlowy Leasing. As a member of Citigroup, the largest
financial institution worldwide, Bank Handlowy provides its clients with access to financial services in more than 100 countries.

Citi (NYSE:C) is a leading global financial institution with about 200 million clients in more than 140 countries. Through its two separate
operational units: Citicorp and Citi Holdings, Citi provides services to individual, corporate, governmental and institutional clients offering them
a broad range of financial products and services in the retail, corporate and investment banking segments, as well as brokerage and asset
management services. For more information please visitwww.citigroup.com or www.citi.com.
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